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ENvIRoNmENt

T
he excitement is palpable. You 
feel it when you talk to anybody 
involved in planning for the 
17th Conference of the parties 
(COp17) to the United nations 

Framework Convention on Climate Change 
(UnFCCC) and the Kyoto protocol (CMp7). 

“Climate change is the single biggest 
government issue in the world today and 
this is the biggest conference event of its 
kind ever held in Africa,” says eThekwini 
Municipal Manager, Dr Michael Sutcliffe. 

The parties to the convention have met 
annually since 1995 in Conferences of 

the parties (COp) to assess progress in 
dealing with climate change. in 1997, the 
Kyoto protocol established legally binding 
obligations for developed countries to 
reduce their greenhouse gas emissions. A 
primary focus of COp17-CMp7 (while often 
abbreviated to COp17, the official title is 
COp17-CMp7) will be to secure a global 
climate agreement as the Kyoto protocol’s 
first commitment period (2008-2012) is set 
to end. 

“COp17-CMp7, marking the end of the 
Kyoto protocol, signifies a critical moment 
as what follows will be post-Kyoto. This 

The biggest climate 
change roadshow 

on earth hits town 
soon. Things are 
hotting up – and 
not as a result of  
global warming. 

Business in Durban  
takes a look at what  

we can expect?

Get ready for

CoP17
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“Sutcliffe offered R600-million 
as a conservative guesstimate 

based on an average daily 
estimate of 25 000 visitors 

spending R60-million per day 
for three weeks”

adds to the pr value – putting Durban and 
KwaZulu-natal attractions on the world  
map – of having the conference here,”  
says Sutcliffe. 

While it was impossible to put a hard 
figure on the direct financial benefit of 
COp17 to Durban at this point, Sutcliffe 
offered r600-million as a conservative 
guesstimate based on an average daily 
estimate of 25 000 visitors spending  
r60-million per day for three weeks.

numbers we are in fact likely to see, 
he says, include around 15 000 official 
delegates, 7 000 aids and administrators, 
plus another 20 000 to 25 000 representing 
ngOs, civil society groups and other non-
official/non-delegate groupings. 

The national Treasury has contributed 

Presidents and 
Paparazzi?
 In December 2009, a celebrity line-up 

of politicians and diplomats plus a 
bevy of Hollywood stars and paparazzi 
descended on Copenhagen for 
COP15. According to UN stats, “119 
world leaders attended the meeting, 
the largest gathering of heads of state 
and government in the history of the 
UN”. Leaders included US President 
Barack Obama, US Secretary of State 
Hillary Clinton and Britain’s Prince 
Charles, “Mr Global Warming” Al 
Gore; and crossing from politics to 
paparazzi-targets, then California 
governor and “Terminator” Arnold 
Schwarzenegger, Darryl Hannah, Cate 
Blanchett, Bianca Jagger and others. 

A year later, at COP16 in Cancun, 
there was no Obama, no Clinton and 
no Hollywood entourage. 

Back to COP12 in 2006 in Nairobi, 
a BBC reporter coined the phrase 
“climate tourists” to describe 
delegates who came “to see Africa, 
take snaps of the wildlife, the poor, 
dying African children and women”. 
This, many felt, had a negative impact 
on discussions and achievement  
of results. 

What can we expect at COP17-
CMP7? 

Rumour has it that Hillary Clinton, 
Al Gore and Richard Branson could 
come – along with at least a sprinkling 
of “climate tourist” stars.

“By November, we’re likely to have 
a better idea,” says Sutcliffe. “Our 
own government wants to limit the big 
names – who can draw attention away 
from the business of the conference, 
namely the negotiation, decision 
making and end results. But as with 
the World Cup, you don’t know till the 
fat lady sings.” 

COp17/UnFCCC Working group, left to right: Kevin grose (UnFCCC), Salwa Dalallah (UnFCCC), Brigadier Dave 
garnett (SApS), Julie-May Ellingson (eThekwini Municipality/iCC), Asogan Moodley (DirCO) and Sue Bannister 
(eThekwini Municipality)
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“Climate change 
is the single biggest 

government issue 
in the world today 

and this is the 
biggest conference 

event of its kind 
ever held in Africa,” 

says eThekwini 
Municipal Manager,  
Dr Michael Sutcliffe

r200-million towards Durban’s hosting of 
COp17, plus there is financial support from 
other funders.

While most official events will be at the 
Albert Luthuli international Convention 
Centre (iCC) and the Durban Exhibition 
Centre (DEC), groups and delegations are 
likely to fill all conference space at venues 
and hotels throughout the city. 

Expect all hotel rooms, B&Bs, guest 
houses and informal accommodation 
venues to be filled. restaurants and 
bars, shops, taxis and all tourism-
related businesses can expect to benefit 
from the huge influx of United nations 
representatives, government officials, 
climate change experts, international 
journalists, lobbyists, negotiators, ngO 
representatives, civil society groups and 
activists, business representatives and 

ENvIRoNmENt

other interested parties. 
As with the 2010 World Cup, the city is using the 

event to upgrade facilities and generate more legacy 
projects of long-term benefit to eThekwini and  
its residents.

given that the focus this time is the environment, 
green initiates are in focus. Cycle lanes are being 
upgraded, cycle routes expanded, cycle racks put in 
at main venues and signage improved. The city will 



environment
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acquire between 200 and 1 000 bicycles  
and delegates will have the option of cycling  
between venues. 

“We’re doing a lot of outreach,” said Sutcliffe. This 
included roadshows educating people on how their 
actions impact the world and what to do about it. 

By late July all the city’s 3- to 5-star hotels had 
been filled with more than 3 500 confirmed bookings, 
including 80 rooms for the Chinese delegation, 80 

Think of COP17-
CMP7 as the biggest, 
most sophisticated 
international conference 
ever hosted by a 
South African city to 
get an idea of the IT 
requirements.

“We’re anticipating 
between 15 000 to  
25 000 delegates,” says 
says eThekwini IT project 
manager for COP17, Colin 
Benjamin. “From what we 
saw at the Mini COP17 we 
attended in Bonn earlier 
this year, the demand for 

internet usage is high. Everybody has a laptop or an iPad plus  
smart phones.

“Information from COP17 conference needs to be communicated 
real-time across the globe to the United Nations departments, 
government bodies, and other relevant organisations. Hence 
everybody needs connectivity, and more importantly, reliable 
connectivity, so the back-end network infrastructure has to be 
robust and multiple layers of security are required to secure the 
environment from any potential network intrusion or hacking.”

The UN initially spelt out their IT requirements, and the city 
has been working collaboratively with UN and the (South African) 
national government and its R37-million COP17 allocation for  
IT infrastructure.

Among other things, Benjamin and his team will provide:
 800 computers for UN delegates plus 150 for their staff. 
 Wireless connectivity and access through the entire ICC and DEC 
for the duration of the conference plus 2Gb of internet access for 
the duration of the conference. “To put this in perspective, a  
large bank might purchase 200Mb of bandwidth in a month,”  
says Benjamin. 
 His team is also responsible for designing, configuring, testing 
and setting up the entire IT installation and managing the network 
during the conference – and providing connectivity and resources 
for a huge international media contingent.
 A “redundant server room” requirement means that “the entire 
data centre – and all the associated networking equipment – has to 
be mirrored so if the network goes down, transfer to the redundant 
server room is seamless.”
 The eThekwini team will also provide telepresence rooms within 
the ICC and DEC for global video conferencing. “This is a step 
up from a normal video conference. Telepresence provides an 
immersive experience for the user, providing the quality and feel that 
one would have if all parties were in the same room.”

With these supersized demands, will Durban’s existing business 
bandwidth be impacted? “No,” says Benjamin. “We are utilising 
bandwidth and infrastructure currently not being used by existing 
internet customers.”

Supersized 
state-of-
the-art it

Colin Benjamin



10  BUSINESS IN DURBAN  Spring 2011

ENvIRoNmENt

for the government of Canada delegation, 
54 for Denmark’s Ministry for Climate 
and Energy, 30 for US World Bank 
representatives, 41 for a polish delegation, 
50 for the United Kingdom Climate Change 
team, 30 for the Swiss Department of 
Environmental Affairs, 85 for one of several 
environmental groups from the United 
States, and dozens more reserved by 
governmental, business and environmental 
groups, teams and individuals. 

“This is potentially the biggest thing 

Durban has ever had in terms of number 
and revenue potential,” says Linda 
pampallis, CEO of Thompsons Africa, the 
official accommodation service provider for 
COp17-CMp7.

The huge injection of tourism dollars 
was especially timely. “november and early 
December is traditionally a quiet time so  
this comes at what is typically a low  
revenue period.” 

She said early bookings had been made 
by “the people who have to be here and 
who plan well in advance. But it’s the kind 
of conference where a lot of interested 
parties may not necessarily plan ahead. 
We imagine there will be a big rush of last 
minute bookings.”  

“For me there are several big gains for the 
city,” says Dr Debra roberts, deputy head 
of the municipality’s Environmental planning 

“As with the 2010 World Cup, 
the city is using the event to 

upgrade facilities and generate 
more legacy projects of long-

term benefit to eThekwini and 
its residents”
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and Climate protection Department and an 
acknowledged international expert on urban 
environmental issues.

“The first is our ability to use COp17-
CMp7 to help champion the cause of 
adaptation as a critical need for Africa, 
and Africa’s cities particularly. For many 
years the almost exclusive focus of the 
international climate change negotiations 
had been mitigation. We need to ensure that 
adaptation remains high on the international 
agenda and that appropriate funding is 
provided to ensure that the development 
gains made in cities like Durban are not 
eroded by the negative impacts of  
climate change.”

A second major advantage, she says, “is 
our ability to advance the event greening 
work that was initiated for the World Cup. 
This is important in ensuring Durban’s 
competitiveness as a major eventing city. 
increasingly high global environmental 
standards require the greening of all major 
and mega events. With COp17-CMp7 we 
are hoping to explore how such green 
approaches can aid the business case for 
eventing, by creating a globally competitive 
edge for Durban.” BiD

Up to 50 000 climate change activists, 
forming an alternative “people’s 
climate meeting” to run concurrently 
with COP17, plan to shut down central 
Durban with a march on Global Day of 
Action for Climate Justice: Saturday 
December 3. The march is scheduled to 
start at Curries Fountain and end with  
a beachfront jazz festival and  
cultural party. 

The marchers – an international 
contingent is expected to join civil society 
groups from South Africa and other 
parts of Africa – plan to take a symbolic 
“Climate Change Noah’s Ark” to the ICC 
to urge politicians to act. Civil society 
groups have variously dubbed COP17 the 
“Conference of Polluters”, the “Conference 
of Procrastinators’” and the “Conference of 
Profiteers” in the face of what they see as 
the failure of 195 governments, after nearly 
two decades of talks, to reach a globally 
binding political deal.   

“We’ve met with the organisers. We’re 
working with them. We’ve identified a 
space in the city they’ll operate from, which 
includes the Botanic Gardens and areas 
near Greyville Racecourse,” says Sutcliffe. 

“They will set up a symbolic ‘refugee 
camp’ where people who arrive with little 
money can camp. Some will be selling 
crafts to pay their way. We’ve never stopped 
protests in the city. They’ve asked for our 
co-operation and I welcome that. You  
don’t want them doing things in an 
unorganised way.” 

Sutcliffe says the city is not daunted by 
the numbers. “When Kaiser Chiefs play 
football here, we have 50 000. We need 
to ensure the safety and convenience of 
residents as much as the safety of the 
protesters,” he says. “Obviously you can’t 
predict those who might come here to 
clash. But the majority will conform with the 
city regulations on outdoor marches.”

Civil Society and 
Planned Protests

Dr Debra roberts
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